Pricing Schedule — Electricity (NSW)

Australian Power & Gas Pty Limited
ABN 26 118 609 813

Australian

Power &Gas

GPO Box 2847
Melbourne VIC 3001
Customer Service Telephone: 133 298

australianpowerandgas.com.au

This Pricing Schedule forms part of your Energy Contract and sets out the energy prices applicable to your premises (your rates).
We'll notify you in writing before any changes to your rates take effect.

Australian Power & Gas Prices Australian Power & Gas Prices Australian Power & Gas Prices

Regulated Prices
(Smart Saver b Starter, 10 & Simplicity Plus non-discounted prices)

ESSENTIAL — Published Retail Prices, 1 July 2011 — current
Domestic All Time

Includes 6% Prompt Payment
Usage Discount*

Includes 10% Prompt Payment
Usage Discount*

Includes 5% Prompt Payment
Usage & Supply Discount*

Rates Rates Rates Rates
Units inc GST ex GST inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 107.80 98.00 107.80 98.00 107.80 98.00 102.41* 93.10*
All Peak Cents per kWh 28.85 26.23 27.12* 24.65* 25.97* 23.61* 27.41* 24.92*
Comparison of annual costs for regulated rates
3,000 kWh Total $ per year 1260.08 1145.53 1208.15* 1098.32* 1173.54* 1066.85* 1197.09* 1088.26*
7,000 kWh Total $ per year 241412 2194.65 2292.95* 2084.50* 2212.17* 2011.06* 2293.41* 2084.92*
11,000 kWh Total $ per year 3568.15 3243.77 3377.74* 3070.67* 3250.80* 2955.27* 3389.75* 3081.59*
Tariff Code: E1041 [ ] Yourrates [ ] Yourrates [ ] Yourrates
g = Includes 6% Prompt Payment Includes 10% Prompt Payment Includes 5% Prompt Payment
Domestlc All Tlme Wl"h Uff Peak 1 Usage Discount* Usage Discount* Usage & Supply Discount*
Rates Rates Rates Rates
Units inc GST ex GST inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 116.93 106.30 116.93 106.30 116.93 106.30 111.09* 100.99*
All Peak Cents per kWh 28.85 26.23 27.12* 24.65* 25.97* 23.61* 27.41* 24.92*
All Off Peak Cents per kWh 11.00 10.00 10.34* 9.40* 9.90* 9.00* 10.45* 9.50*
Comparison of annual cost for regulated rates
3,000 kWh Peak Total $ per year 1293.50 1175.91 1241.57* 1128.70* 1206.94* 1097.22* 1228.82* 1117.11*
7,000 kWh Peak Total $ per year 2447.53 2225.03 2326.36* 2114.87* 2245.57* 2041.43* 2325.16* 2113.78*
11,000 kWh Peak Total $ per year 3601.57 3274.15 3411.14* 3101.04* 3284.20* 2985.64* 3421.48* 3110.44*
1,500 kWh Off Peak Total $ per year 165.00 150.00 155.10* 141.00* 148.50* 135.00* 156.75* 142.50*
Tariff Code: E1042 [ ] Yourrates [ ] Your rates [ ] Your rates
g - Includes 6% Prompt Payment Includes 10% Prompt Payment Includes 5% Prompt Payment
Dﬂmestlc All Tlme Wlth Uff Peak 2 Usage Discount* Usage Discount* Usage & Supply Discount*
Rates Rates Rates Rates
Units inc GST ex GST inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 118.62 107.83 118.62 107.83 118.62 107.83 112.69* 102.44*
All Peak Cents per kWh 28.85 26.23 27.12* 24.65* 25.97* 23.61* 27.41* 24.92*
All Off Peak Cents per kWh 16.56 15.05 15.56* 14.15* 14.90* 13.55* 15.73* 14.30*
Comparison of annual cost for regulated rates
3,000 kWh Peak Total $ per year 1299.66 1181.51 1247.73* 1134.30* 1213.10* 1102.82* 1234.67* 1122.43*
7,000 kWh Peak Total $ per year 2453.69 2230.63 2332.52* 2120.47* 2251.73* 2047.03* 2331.01* 2119.10*
11,000 kWh Peak Total $ per year 3607.72 3279.75 3417.30* 3106.64* 3290.36* 2991.24* 3427.34* 3115.76*
1,500 kWh Off Peak Total $ per year 248.38 225.80 233.48* 212.25* 223.54* 203.22* 235.96* 214.51*
Tariff Code: E1043 |:| Your rates |:| Your rates |:| Your rates
a Includes 6% Prompt Payment Includes 10% Prompt Payment Includes 5% Prompt Payment
Domes“c Tlme Of USE Usage Discount* Usage Discount* Usage & Supply Discount*
Rates Rates Rates Rates
Units inc GST ex GST inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 139.22 126.57 139.22 126.57 139.22 126.57 132.26* 120.24*
All Peak kWh Cents per kWh 31.07 28.25 29.21* 26.55* 27.96* 25.42* 29.52* 26.83*
All Shoulder kWh Cents per kWh 31.07 28.25 29.21* 26.55* 27.96* 25.42* 29.52* 26.83*
All Off Peak kWh Cents per kWh 15.56 1414 14.62* 13.29* 14.00* 12.73* 14.78* 13.44*
Peak rates apply 7am-9am & 5pm-8pm weekdays. Shoulder rates apply 9am-5pm and
8pm-10pm weekdays. Off peak rates apply at all other times.
Tariff Code: E1044 [] Yourrates [] Yourrates [ ] Yourrates

*You will effectively pay these rates through the Prompt Payment Discount, if you pay your bill in full by each due date.
Turn over for a summary of the features of your plan.
These products are only available to small, residential customers within the Essential Network area.
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Pricing Schedule — Electricity (Offer Summary)

Australian Power & Gas Pty Limited
ABN 26 118 609 813

GPO Box 2847
Melbourne VIC 3001
Customer Service Telephone: 133 298

australianpowerandgas.com.au

Smart Saver 6 Starter

Prompt Payment Discount: 6% off the
usage charges when the account is paid
in full by the due date.

Rates: Usage charges and fixed supply
charges are equal to the Australian Power
& Gas Prices applicable to your home.
Contract Term: 12 months. 20 business
days' notice required for cancellation
by customer.

Cancellation Fees: $88 inc GST

($80 ex GST) per fuel if cancelled

at any time during the contract term.

Schedule of fees and charges

Smart Saver 10

Prompt Payment Discount: 10% off the
usage charges when the account is paid
in full by the due date.

Rates: Usage charges and fixed supply
charges are equal to the Australian Power
& Gas Prices applicable to your home.
Contract Term: 3 years. 20 business
days' notice required for cancellation

by customer.

Cancellation Fees: $88 inc GST ($80

ex GST) per fuel if contract cancelled in
first year, $22 inc GST ($20 ex GST) per
fuel if cancelled in second or third year.

Australian

Power & Gas

Simplicity Plus

Prompt Payment Discount: 5% off usage
and supply charges when your energy
account is paid in full by the due date.
Rates: Usage and fixed supply charges
are equal to the Australian Power & Gas
Prices applicable to your home.

Contract Term: No fixed term.
Cancellation Fees: None.

Separate to your rates (shown on the other side of this Pricing Schedule), other fees and charges may apply to you.

Connection charge: You are liable for any charges we incur from your Energy Distributor for providing connection services to your
premises, including any reconnection fees. No fee is charged for reconnections scheduled during business hours. You may be charged
$104.50 (including GST) for reconnection after business hours.

Disconnection charge: If your premises is disconnected or cancelled under your Energy Contract, you are liable for any charges we incur from
your Energy Distributor for the discontinuance of connection services. You may be charged a disconnection fee of $96.80 (including GST).

Cancellation fee: If your Energy Contract has a fixed term and you cancel it before the expiry date, you may be charged a cancellation

fee as set out in this Pricing Schedule.

Late payment fee: If you do not pay your Energy Account by the due date and we have not agreed an alternative payment arrangement
with you (for example, instalment plan), you may be charged a late payment fee of $10 (including GST). If your payment is more than
30 days late, you may also be charged interest at a rate equal to the rate prescribed under section 101 of the Civil Procedure Act 2005
(NSW) for payment of interest on a judgment debt. Interest is calculated daily until the date of payment and capitalised on the first

business day of each month.

Special meter reading charges: You must pay a special meter reading charge of $48.40 (including GST) if you request a meter reading
at a time other than as scheduled by your Energy Distributor in the ordinary course of the meter reading cycle, or if your Energy Distributor
charges us for a special meter reading as a result of your failure to provide access to your meter.

Debt recovery fee: If you do not pay your Energy Account on time, we may require you to pay our reasonable costs for recovering
the outstanding amount from you, including debt collection fees.

Other retail fees and charges: We may incur other costs relating to the sale of energy to you, including but not limited to charges or taxes
imposed on us from time to time by the government, Energy Distributors, other energy industry participants, or our service providers.
Consistent with Energy Laws, we may require you to pay other retail fees and charges relating to these costs, to the extent that they are
fair and reasonable. This includes amounts relating to any costs, charges or taxes incurred directly or indirectly by us in connection with
the introduction of, or compliance with, a carbon price or pollution reduction scheme, or other emissions trading or reduction scheme.

Feed-in tariff: For more information about feed in tariffs, please visit australianpowerandgas.com.au.

Solar Bonus Scheme: You will receive 60 cents (including GST) per kWh for energy fed back into the grid from eligible generators
registered with your Energy Distributor on or before 27 October 2010. For eligible generators registered between 27 October 2010
and 29 April 2011, the Solar Bonus Scheme will pay 20 cents (including GST) per kWh.

Full terms and conditions can be found at australianpowerandgas.com.au. Terms not defined in this Pricing Schedule have the meaning given to them

in our Terms and Conditions.

This Pricing Schedule is presented in accordance with the requirements of the Independent Pricing and Regulatory Tribunal (IPART) — the independent
regulator of the energy industry in New South Wales. For information about the IPART’s price disclosure requirements or choosing an energy retailer,

visit www.ipart.nsw.gov.au.



