Pricing Schedule — greentricity (NSW)

Australian Power & Gas Pty Limited
greentricity

ABN 26 118 609 813

GPO Box 2847

Melbourne VIC 3001

Customer Service Telephone: 133 298

This Pricing Schedule forms part of your Energy Contract and sets out the energy prices applicable to your premises (your rates). We'll notify you in writing before any
changes to your rates take effect.

Australian
Power &@Gas

australianpowerandgas.com.au

Our greentricity program allows you to have 100% of your electricity usage offset (matched) with energy from accredited renewable sources. The cost of greentricity
is the relevant Australian Power & Gas Price shown on the left, plus the relevant Green Premium shown on the right. The Green Premium is an additional weekly charge
on your Energy Account.

Australian
Power & Gas
Prices

100% greentricity — Green Premium

Regulated Prices

ESSENTIAL — Published Retail Prices, 1 July 2011 — current

Domestic All Time

Rates Rates $/week
Units inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 107.804 98.004 107.804 98.004 [ ] Electricity Only 6.00 5.45
All Peak Cents per kWh 28.851 26.228 28.851 26.228 [ ] Gas/Electricity 3.00 2.73
Annual cost for Green Premium
Comparison of annual costs for regulated rates $/year
3,000 kWh Total $ per year 1260.09 1145.53 1260.09 1145.53 inc GST ex GST
7,000 kWh Total $ per year 241412 2194.65 241412 2194.65 [] Electricity Only 313.71 285.19
11,000 kWh Total $ per year 3568.15 3243.77 3568.15 3243.77 [ ] Gas/Electricity 156.86 142.60

Tariff Code: E1041 [ ] Your rates

Domestic All Time with Off Peak 1

Rates Rates $/week

Units inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 116.933 106.303 116.933 106.303 [ ] Electricity Only 6.00 5.45
All Peak Cents per kWh 28.851 26.228 28.851 26.228 [ ] Gas/Electricity 3.00 2.73
All Off Peak kWh Cents per kWh 11.0000 10.0000 11.0000 10.0000 .
Comparison of annual cost for regulated rates $/year
3,000 kWh Peak Total $ per year 1293.50 1175.91 1293.50 1175.91 inc GST ex GST
7,000 kWh Peak Total § per year 244753 2225.03 244753 2225.03 L] Electricity Only 313.71 285.19
11,000 kWh Peak Total $ per year 3601.56 327415 3601.56 327415 [ ] Gas/Electricity 156.86 142.60
1,500 kWh Off Peak Total $ per year 165.00 150.00 165.00 150.00

Tariff Code: E1042 [ ] Your rates

Domestic All Time with Off Peak 2

Rates Rates $/week

Units inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 118.616 107.833 118.616 107.833 D Electricity Only 6.00 5.45
All Peak Cents per kWh 28.851 26.228 28.851 26.228 [ ] Gas/Electricity 3.00 2.73
All Off Peak kWh Cents per kWh 16.5580 15.0530 16.5580 15.0530
Comparison of annual cost for regulated rates $/year
3,000 kWh Peak Total $ per year 1299.66 1181.51 1299.66 1181.51 inc GST ex GST
7,000 kWh Peak Total $ per year 2453.69 2230.63 2453.69 2230.63 D Electricity Only 313.71 285.19
11,000 kWh Peak Total $ per year 3607.72 3279.75 3607.72 3279.75 [ ] Gas/Electricity 156.86 142.60
1,500 kWh Off Peak Total $ per year 248.38 225.80 248.38 225.80

Tariff Code: E1043 [ | Your rates
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Domestic Time of Use
Rates Rates $/week
Units inc GST ex GST inc GST ex GST inc GST ex GST
Supply Charge Cents per day 139.222 126.565 139.222 126.565 D Electricity Only 6.00 5.45
All Peak kWh Cents per kWh 31.071 28.246 31.071 28.246 [ ] Gas/Electricity 3.00 2.73
All Shoulder kWh Cents per kWh 31.071 28.246 31.071 28.246 Annual cost for Green Premium
All Off Peak kWh Cents per kWh 15.557 14143 15.557 14143 $/year
Peak rates apply 7am to 9am & 5pm to 8pm weekdays. Shoulder rates apply 9am to 5pm .
and 8pm to 10pm weekdays. Off peak rates apply at all other times. inc GST ex GST
Tariff Code: E1044 D Your rates D Electricity Only 313.71 285.19
[ ] Gas/Electricity 156.86 142.6
This offer is only available Our greentricity product has the GreenPower tick of approval. GreenPower is government gGreenpower

to small residential customers accredited clean, renewable energy sourced from the sun, the wind, water and waste.

within the Essential Network area.

Accredited Renewable Energy
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Pricing Schedule — greentricity (Offer Summary)

Australian

Australian Power & Gas Pty Limited Power &@Gas
ABN 26 118 609 813

GPO Box 2847
Melbourne VIC 3001
Customer Service Telephone: 133 298

australianpowerandgas.com.au

100% greentricity details

Electricity only contract Gas & Electricity contract

Contract term: 3 years. At least 20 business days' notice required Contract term: 3 years. At least 20 business days’ notice required
for early cancellation. for early cancellation.

Cancellation fees: $33 inc GST ($30 exGST). Cancellation fees: $33 inc GST ($30 exGST).

Rates: Usage and fixed supply charges are equal to the Australian Rates: Usage and fixed supply charges are equal to the Australian
Power & Gas Prices applicable to your home. Power & Gas Prices applicable to your home.

Premium: $6/week inc GST. Premium: $3/week inc GST.

Schedule of fees and charges

Separate to your rates (shown on the other side of this Pricing Schedule), other fees and charges may apply to you.

Connection charge: You are liable for any charges we incur from your Energy Distributor for providing connection services to your
premises, including any reconnection fees. No fee is charged for reconnections scheduled during business hours. You may be charged
$104.50 (including GST) for reconnection after business hours.

Disconnection charge: If your premises is disconnected or cancelled under your Energy Contract, you are liable for any charges we incur from
your Energy Distributor for the discontinuance of connection services. You may be charged a disconnection fee of $96.80 (including GST).

Cancellation fee: If your Energy Contract has a fixed term and you cancel it before the expiry date, you may be charged a cancellation
fee as set out in this Pricing Schedule.

Late payment fee: If you do not pay your Energy Account by the due date and we have not agreed an alternative payment arrangement
with you (for example, instalment plan), you may be charged a late payment fee of $10 (including GST). If your payment is more than
30 days late, you may also be charged interest at a rate equal to the rate prescribed under section 101 of the Civil Procedure Act 2005
(NSW) for payment of interest on a judgment debt. Interest is calculated daily until the date of payment and capitalised on the first
business day of each month.

Special meter reading charges: You must pay a special meter reading charge of $48.40 (including GST) if you request a meter reading
at a time other than as scheduled by your Energy Distributor in the ordinary course of the meter reading cycle, or if your Energy
Distributor charges us for a special meter reading as a result of your failure to provide access to your meter.

Debt recovery fee: If you do not pay your Energy Account on time, we may require you to pay our costs for recovering the outstanding
amount from you, including debt collection fees.

Feed in tariff: For information about feed in tariffs, please visit australianpowerandgas.com.au.

Solar Bonus Scheme: You will receive 60 cents (including GST) per kWh for energy fed back into the grid from eligible generators
registered with your Energy Distributor on or before 27 October 2010. For eligible generators registered between 27 October 2010
and 29 April 2011, the Solar Bonus Scheme will pay 20 cents (including GST) per kWh.

Other retail fees and charges: We may incur other costs relating to the sale of energy to you, including but not limited to charges or taxes
imposed on us from time to time by the government, Energy Distributors, other energy industry participants, or our service providers.
Consistent with Energy Laws, we may require you to pay other retail fees and charges relating to these costs, to the extent that they are

fair and reasonable. You may also be required to pay amounts relating to any costs, charges or taxes incurred directly or indirectly by us in
connection with the introduction of, or compliance with, a carbon pollution reduction scheme or other emissions trading or reduction scheme.

Full terms and conditions can be found at australianpowerandgas.com.au. Terms not defined in this Pricing Schedule have the meaning given to them
in our Terms and Conditions.

This Pricing Schedule is presented in accordance with the requirements of the Independent Pricing and Regulatory Tribunal (IPART) — the independent
regulator of the energy industry in New South Wales. For information about the IPART’s price disclosure requirements or choosing an energy retailer,
visit www.ipart.nsw.gov.au.



