
– A little support when times get tough– Support & Financial Counselling Services

SUPPORT & FINANCIAL COUNSELLING SERVICES

The following organisations may be able to provide further support to assist with financial difficulties.

Welfare Agencies NSW State Location of service Telephone Website
Anglicare NSW NSW Parramatta 02 9895 8000 www.anglicare.org.au
Centacare Sydney NSW Sydney 02 9390 5377 www.centacare.org
Lifeline Sydney NSW Surry Hills 13 11 14 www.wesleymission.org.au/centres/lifeline/
Mission Australia NSW NSW Sydney 02 9641 5000 www.missionaustralia.com.au
St Vincent de Paul Society NSW NSW Redfern 03 9304 9914 www.vinnies.org.au
The Salvation Army NSW NSW Rhodes 02 9743 2831 www.salvos.org.au

Welfare Agencies VIC State Location of service Telephone Website
Anglicare Victoria VIC West Melbourne 03 9412 6133 www.anglicarevic.org.au
Centracare Melbourne VIC Melbourne 03 9287 5555 www.centacaremelbourne.org
Lifeline Melbourne VIC Melbourne 13 11 14 www.wesley.org.au
Mission Australia Victoria VIC Melbourne 03 8615 2200 www.missionaustralia.com.au
St Vincent de Paul Society VIC VIC Box Hill 03 9895 5800 www.vinnies.org.au
The Salvation Army VIC VIC Melbourne 03 9650 4851 www.salvationarmy.org.au
Victorian Relief VIC Yarraville 03 9362 8300 www.vrandfb.com.au
Brotherhood of St Lawrence VIC Fitzroy 03 9483 1183 www.bsl.org.au
Melbourne Youth Support Services VIC Melbourne 03 9614 3688 www.office-for-children.vic.gov.au
Returned and Services League VIC Melbourne 03 9655 5555 www.rsl.org.au
Smith Family VIC Collingwood 03 9419 7666 www.smithfamily.com.au

Welfare Agencies QLD State Location of service Telephone Website
Anglicare Brisbane QLD Greenslopes 07 3421 1550 www.anglicarebrisbane.com
Centacare Brisbane QLD Fortitude Valley 07 3252 4371 www.centacarebrisbane.net.au
Lifeline Queensland QLD Brisbane 13 11 14 www.lccq.org.au/index.asp
Mission Australia Queensland QLD Stones Corner 07 3252 4371 www.missionaustralia.com.au
St Vincenet de Paul Society QLD QLD South Brisbane 07 3010 1000 www.vinnies.org.au
The Salvation Army QLD QLD Upper Mount Gravatt 07 3349 5046 www.salvos.org.au

Financial Counsellors NSW State Location of service Telephone Website
Credit Line NSW NSW Surry Hills 1800 808 488 www.wesleymission.org.au/centres/creditline
Consumer Credit Legal Centre NSW Sydney 1800 808 488 www.cclcnsw.org.au/
G-line (24 hr gambling helpline) NSW Sydney 1800 633 635 www.olgr.nsw.gov.au/gaming_hfpg_gline.asp

Financial Counsellors VIC State Location of service Telephone Website
Credit Line VIC VIC Melbourne 1800 803 800 www.wesleymission.org.au/centres/creditline/
Kildonan Child & Family Services VIC Epping 03 8401 0150 www.kildonan.unitingcare.org.au
Financial and Consumer 
Rights Council     VIC    Melbourne 03 9663 2000 www.fcrc.org.au

Financial Counsellors
NSW/VIC/QLD State Location of service Telephone Website

NSW/
Rural Financial VIC/
Counsellors Association QLD Office in each state 1800 686 175 www.affa.gov.au/financialcounselling
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