Jemena

Jemena Electricity
Networks (Vic) Ltd
ABN B2 064 651 083

To the Occupant,
Important information about the m:mﬁm__mmo: of your new Smart Meter

Why we are mxn-_m:m_zm your electricity meter

Jemena m_mn:._n_q Networks (JEN), the electricity distribution company who manages, oumﬂmﬂmm and
maintains your electricity network is working with the State Government to introduce new ‘Advanced
Metering Infrastructure’ technology (referred to as Smart Meters) across Victoria.

In the attached letter from the Victorian Gavernment, you are advised that these new Smart Meters will
help you to better understand how much electricity you are using. This means you'll be able to manage
your electricity usage and costs more effectively in the future, thereby allowing the government and the
energy industry to collectively address some of the most important challenges mmmon_mﬁma with climate
change.

When we s____ install your new Smart _smﬁmq

All domestic and small business customers in Victoria will have .H:m: old electricity meter exchanged for
‘a new Smart Meter, in a state-wide rollout program commencing in September 2009 and concluding in

2013.-JEN is required to install these smart meters as vm; of the Victorian Government's program to

complete Em rollout by the end of 2013. This program requires that your existing meter be replaced.

Qur authorised msmn Meter installation S:qmoﬁoq Service Stream, is performing this work on our
behalf and will soon send you a letter. notifying you of a 10-day period during which your new Smart
Meter will be installed and your-old electricity meter removed from your property. Service Stream staff
will perform the meter installation at your property and can be recognised by their branded uniforms and
identification cards.

The m:.m:um:..m:_w you need to make
To install your Smart Meter, the power will be turned 94 at your property for approximately 15-30
minutes. During the meter installation, you are required to ensure that our meter installer has safe and
.clear access to your meter box. When the Smart Meter has cmm: installed, you will receive s_._._nm:
information on how to read your new méter.

Before installing your new Smart gmﬁmﬁ we are required to perform a _o_u safety assessment. We will
advise you if it is not safe for us to install the new meter at your premises and how to manage any
issues should they arise.

. The rollout of Smart Meters may result in your tariff being changed in future to a time of use tariff. <oE
retailer will notify you of any change and implications for <o:_. retail prices and charges.

Where to go for further information

If you would like further information on the Victorian Government's energy policy or Smart Meter
program, please visit the Dmum::._m:ﬂ of Primary Industries (DPI) website at www.dpi.vic.gov.aufenergy
or contact the DPIl on 136 1886.

Thank you for your co-operation.

Yours faithfully,

Paul Adams . :
Managing Director i .
Jemena : ’ :
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UNITED ENERGY
Distribution

ABN 70 064 651 629 .

To the Occupant, |
Important information about the installation of your new Smart Meter

Why we are exchanging your electricity meter

United Energy Distribution {UED), the electricity distribution company who manages, operates and
maintains your electricity network is working with the State Government to introduce new ‘Advanced
Metering Infrastructure’ technolagy (referred to as Smart Meters) across Victoria.

In the attached letter from the Victorian Government, you are advised that these new Smart Meters will
help you to better understand how much electricity you are using. This means you'll be able to manage
your electricity usage and costs more effectively in the future, thereby allowing the government and the
energy industry to collectively address some of the most important o_._m__m:mmm associated with n__amﬁm
change.

When we will install <o:_. new Smart Meter

All domestic and small business customers in Victoria will :m<m their old electricity meter exchanged for
" a new Smart Meter, in a state-wide rollout program commencing in September 2009 and concluding in

2013. UED is required to install these smart meters as part of the Victorian Government's program to

complete the rollout by the end of 2013. This program requires that your existing meter be replaced.

Our authorised Smart Meter installation contractor, Service Stream, is performing this work on our
behalf and will soon send you a letter nofifying you of a 10-day period during which your new Smart
Meter will be installed and your old electricity meter removed from your property. Service Stream staff
will perform the meter installation at your property and can be recognised by their branded uniforms and
identification cards.

The arrangements you need to make
To install your Smart Meter, the power will be turned off at your property for approximately 15-30
minutes. During the meter installation, you are required to ensure that our meter installer has safe and-
clear access to your meter box. When the Smart Meter :mw been _:mﬁm__ma you E___ receive written
information on how to read your new meter.

Before installing your new Smart Meter, we are required- to perform a job safety assessment. We will
advise you if it is not safe for us to install the new meter at your Em::mmm and how to manage m=<
issues should they arise.

The rollout of Smart Meters may result in your tariff being changed in future to a time of use tariff. Your
retailer will notify you of-any change and implications for your retail prices and charges.

Where to go for further information

If you would like further information on the Victorian Government's energy policy or Smart Meter
program, please visit the Department of Primary Industries (DPI) website at www. a_u_.<_o gov.au/energy
or contact the DPI on 136 186.

Thank you for your co-operation.

Yours faithfully,

Hugh Gleeson
Chief Executive Officer
United Energy Distribution
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